Olmstead Commission, 10:30 am May 20, 2020

Via Microsoft Teams/Tele-conference

1. Call to Order- Introductions
2. Meeting Minutes, April 17, 2020 meeting
3. Old Business
a. Discussion and vote on Bylaws
b. Discussion of future Commission meeting dates
c. Website
Heather Steffl on No Wrong Door DHS link
4. New Business
a. NCI-AD surveys and data
b. Discuss complaint process- re: question at interim HS
committee from Sen. Kathy Hogan
i. Report on National Conference of State Legislatures
response
ii. Reuvisit questions on Olmstead complaint with test case
1. What input triggers action from Commission?
2. What action does factfinding entail?
3. What does our list of outcomes include?
4. Do we need a Complaint procedure rules
subcommittee?
c. Learning session- Pam Sagness, DHS Behavioral Health head

d. 1 year Workplan



